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Aboutus

We are aunited team
bridging two continents

144 53

investment
teammembers professionals

Partnering with

portfolio companies

and investments'
With nearly In excess of
193,000 $22.5bn
full-time employees? regulatory AUM3

Investedin

13 funds’

Generating acombined
revenue in excess of

$42.7bn’

Responsible ownership can
create value for all stakeholders

Investors and their beneficiaries, employees,
customers, suppliers and communities

Certified Certified BCorp since 2019

@ 2023 B Corprecertification score of 120.4

—
Corporation
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Purpose and Mission

Purpose

We work to protect and grow the savings

of our investors and their families

by partnering with management teams and employees
in an effort to build excellent companies

that make a positive impact on society.

By following our values, we believe we can demonstrate
that responsible ownership is excellent business
practice that creates value for all stakeholders.

©2025 TowerBrook
Championing Talent

Mission

Our mission s to deliver superior, risk-adjusted returns
to our investors on a consistent and responsible basis.

Integrity, partnership, discipline and creativity are
fundamental to the way we work. We strive to excel
In everything we do.

Integrity & partnership: our values

Teamwork and a collegial environment

are central to our culture. We value honesty
and humility. We respect the views of
others,and we encourage debate and
intellectual curiosity.

Discipline & creativity: our business

We are committed to our strategy.
Thisrequires patience and discipline in
identifying and developing investment
opportunities.

We seek to partner closely with talented
We recruit outstanding people who are able managers to help drive value creationinall
to work across diverse cultures and regions our investments. We encourage creative
asone team. We align our interests within our thinking: it fosters flexibility, resourcefulness
team and with our investorsand management  and the entrepreneurial spirit.
partners. We believe in supporting the local

communities where we live and work.
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Qurteam

Overview of

talent inour firm

Creating a culture for
excellence togrow

At TowerBrook we champion talented teams. Our aimis to
create aculture that attracts the best people, whoever they
are,and supportthemto grow and thrive. We believe inthe
power of different ways of thinking and theimportant role
that plays in making better business decisions.

Our team composition

We celebrate our individual differences as combined

languages

strengths. We work collaboratively as one team to support
the delivery of sustainable value creation across abroad

portfolio of investments.

team members

Team composition bubble chart
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€€

At TowerBrook, we champion a
working environment where every
individual is represented, respected
and able to thrive.

b b

Equality
100 Award

Human Rights Campaign
Foundation Equality Index 2025

EQUALITY

=100

2023 Leader in LGBTQ+
2024 Workplace Inclusion
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Our approach

Ourcommitmentto
equal opportunity

Recruiting from a wide pool of talent

We are an equal opportunity employer. We strive to eliminate
biasin our recruitment, reviewing initial screen resumes on
ano-names basis with demographic-identifying information
redacted wherever possible. We seek to make decisions based

onmerit, using objective criteria against which to rate candidates.

We regularly hold trainings and review the language inour job
postingsinan effort to widen our funnel of exceptional talent.

360°

performance review questions
regularly reviewed

Denison Culture Survey word map

In 2024, within our annual employee survey
conducted by independent provider,
Denison, TowerBrook's team were asked
for three comments that came tomind
whendescribing TowerBrook’s culture.
Theresults are showninthe word cloud.

Equal opportunity for career
development

Weaimto support our people with what they need

to performto their full potential. We regularly review
our 360-degree performance review questionsto
eliminate bias and ensure we are evaluating our teams
oncriteriathat reflects a high performance culture.

We provide a formal mentoring program for all
mid-level and junior team members designed to
accelerate their professional developmentand
create transparency of development pathways.

We seek to ensure work is distributed ina fair manner
and that team members receive balanced access

to staffing oninvestment opportunities.

Creating a supportive culture

We have arange of internal resource groups that
serve to connect, support and develop employees.
These groups, which are opentoall team members
regardless of affinity, foster greater connection,
professional development and mentoring, open
dialogue and promote the exchange of ideas. The
resource groups we offer are for black employees,
LGBTQ+employees, female professionals, working
parents and caregivers, Veterans,and employees
living with disabilities,among others. They play a

key role in helping to support our ‘one team’ mentality
and foster community and belonging.

positive g “ intentional

€ncouraging respectful al family

supportive

o conservative

.:rau‘.sui\r;.r;t CO”aboratlve U"dcﬁln.tjd i

= diversity
casual cohesive
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« respect ambitious ethical
disciplined S
ownership

Parental leave
at TowerBrook

We benchmark our parental leave policy and strive
to offer agenerous and flexible parental leave planto
support for time off when a baby is born or adopted,
aswell as provide ongoing support when employees
return to work. At minimumall primary caregivers
receive 12 weeks leave at full pay (10 weeks plus

10 additional paid days to be takenany time inthe
first year). The number of additional daysincreases
with length of service, up toamaximum of 25 days
for those who have been with TowerBrook for four
years or more. Secondary caregivers (Whose leave
commencesinthe second year of service) receive
two weeks leave at full pay, along with an extra’5 days
if they have been with us for longer than two full years.

12-18 weeks

primary caregiver
(leave at full pay)

2-3weeks

secondary caregiver
(leave at full pay)
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Our approach

Encouraging greater
access to our industry

Actively supporting initiatives
toencourage access

Through our TowerBrook Foundation, we work witha
range of partners dedicated toimproving access to careers
inprivate equity and take steps to be visible toabroad range
of qualified talent pools. We also offer investment-facing
summer internships to qualified students from historically
underrepresented populations.

€€

Our summer internship program provides
an opportunity to gain experience in private
equity for the next generation of talent.

9

Student-facing and other outreach groups

\ THE ®
' OPPORTUNITY
NETWORK

T E A K
SE(Q/LONDON OUT FOR
gggga%ﬁﬁ% EDUCATIONAL UN DERGRAD
Veterans
CoMMIT PAT TILLMAN
FOUNDATION FOUNDATION
© 2025 TowerBrook
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Helping Veterans
returnto civic life

Military service emphasizes leadership, teamwork,
accountability and problem solving. These are
values that, inbusiness, enhance value creation.
Through our TowerBrook Foundation we have
supported the work of the Pat Tillman Foundation
(PTF) and the COMMIT Foundation, two

organizations that support military service
members, Veterans and their family make a
fulfilling transition back to civic life. We post job
descriptions for our Associate positions within
both organizations and have anemployee-led
resource group to connect and support
Veteransin our firm. TowerBrook Managing
Partner, lan Sacks, serves onthe Pat Tillman
Foundation Board.

#  woooo
9 GAIN
A
LGBT+ NETWORK A%
&<

The TEAK Fellowshipis a non-profit unlocking
access to outstanding education and transformative
experiences for New York City students from
low-income families. TEAK's 10-year free access
and success program (across middle school, high
school and college prep) empowers exceptional
studentstoreach their potential regardless of their
economic circumstances. TowerBrook has partnered
with TEAK since 2019 to offer career advice and
mentoring. We have also hosted four TEAK interns
onour summer programinour New York office
since 2021. TowerBrook Co-CEO and Managing
Partner, Jonathan Bilzin, serves on TEAK's Board

of Directors.

THE ®
OPPORTUNITY
NETWORK

Inthe U.S. we also partner with the Opportunity
Network (OppNet), to take partin their internship
program, Opportunity Ignited. Designed to support
the development of the next generation of diverse
leaders ininvestment management, Opportunity
Ignited helps investment firms boost their capacity
to create the workplace conditions that will help
people of color learn, performand succeedintheir
careers. TowerBrook has welcomedinternsas
part of this program since 2021. TowerBrook CSO,
Abirielle Rosenthal, serves on the Opportunity
Network Board.
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Our portfolio

Championing talent

iInour portfolio

Portfolio board composition

We believe talented leadership teams with diverse ways of
thinking can build better, more resilient businesses, leading to
improved outcomes for our stakeholders. We monitor the board
composition of our controlled or majority-owned PE portfolio
boards, along with the board composition of our wider portfolio
through our annual Responsible Ownership (RO) survey.®

2%

Portfolio boards with one or
more member from a historically
underrepresented racial group

© 2025 TowerBrook
Championing Talent

PE controlled or majority-owned
board composition’

1ormore females
W 2ormorefemales
B Nofemales

RO survey (including control and non-control)
portfolio board composition
1ormore females
W 2ormore females

B Nofemales

ILPA initiative
founding signatory

As afounding signatory of the ILPA Diversity in Action
initiative, we believe teamsrich in diversity of viewpoint,
experience and background generate arange

of perspectives on risk and opportunity, which can
enhance value creation and value preservation.

We track datarelated to team composition within our
own firmand across our portfolio on an ongoing basis
through our annual RO survey and provide this data
toour stakeholders. We also contribute to ILPA's Data
Capture Best Practices Working Group.

TOWERBROOK

Championing
responsible
transformation
Responsible

Ownership

©2025 TowerBrook
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https://www.towerbrook.com/TowerBrook_Responsible_Ownership-2024.pdf

Our portfolio

Monitoring people

governance

Tracking our portfolio’s approach
to providing equal opportunity

We encourage our portfolio companies to putin place robust
governance around creating an equal opportunity workplacein
order to attract exceptional talent and foster a culture where all
employees are empowered and equipped to do their best work.
We track our portfolio’s ongoing efforts through our annual RO
survey, which was establishedin2017.1n 2024, we partnered with
Novata, an ESG management platform and advisory practice, to
enable universal and sector benchmarkingin some key metrics,
including board oversight of topics related to equal opportunity.

Board oversight of topics related to equal opportunity

Companies with board oversight

W Novatabenchmark of companies
withboard oversight

M Companies without board oversight

8%

Companies with acompany
policy related to these topics

© 2025 TowerBrook
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8%

Companies carrying
out annual training related
to equal opportunity

8%

Companies with arecruitment
policy containing guidance
related to equal opportunity

%

Companies with a process
in place for identifying bias
inrecruitment

1%

Companies using employee
self-identification when collecting
team composition data

4%

Companies reporting
publicly onthese topics

©2025 TowerBrook
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Our portfolio

Tracking gender
representation and pay

Portfolio team characteristics O
and pay analysis o
We monitor the senior team composition of our portfolio

companies and encourage robust remuneration policies : :
and practices that reflect a high performance culture. Companles Conductlng a

We track C-suite composition across our portfolio as well pay gap analySiS by gender

asthe proportion of companies conducting apay gap analysis.

Companies reporting
improvements in their
7 O/ pay gap
Average (median) C-suite Companies conducting
members that are female® apay gap analysis by race

€€

We believe fair remuneration
practices are animportant
driver in attracting top talent.

9

© 2025 TowerBrook
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7% CarTrawler

Supportingwomen

into STEM careers

FTEs 415
Revenue €169.8m
Investment date July, 2020 (PE V)

CarTrawler isaB2B technology provider of car rental
and mobility solutions to the global travel industry,
basedinlreland.In2024, the firm partnered with
CodeFirst Girls, a provider of free coding courses
and employment opportunities for women globally,
to offer free coding training to 19 CarTrawler
employees, enabling them to kickstart their careers
insoftware engineering.

The group took partinan 8-week Code First Girls
Coding Kickstarter Introduction to JavaScript course,
with two participants then selected toadvance to

the CFGdegree. Thisinvolved four months of intensive
trainingin their chosen specialism, ranging from
Software Engineering, Data, Full Stack or Product
Management. This initiative forms part of awider
People programat CarTrawler, one element of which
is to address underrepresentation of womenin
technologyroles.

€€

We recognize the significant gender gapin

STEM careers forwomeninlreland. Our partnership
with Code First Girls underscores our commitment
at CarTrawler to support talented female employees
who are interested in engineering to facilitate their
career transition.

Jody Jordan Chief People Officer, CarTrawler

b b
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Our portfolio

Seeking to tackle
discrimination and bias

Implementation of key
governance policies

We believe allemployees should be able to work free from the
fear of discrimination or bias and be supported to achieve their
full potential at work. We monitor our portfolio's approach to
governanceinthisimportantarea.

Companies providing Companies providing sexual
anti-harassment training harassment prevention training

69% 64%

1% 93%

Companies witha Companies with an
non-discrimination policy anti-harassment policy
© 2025 TowerBrook

Championing Talent

Empowering people
with hidden disabllities

FTEs 7,096
Revenue £1173.8m
Investment date March, 2021 (PE V)

The AAisamajor provider of roadside assistance,
driving services,and motorinsuranceinthe U.K.

The company seeks to create a safe andinclusive
workplace whereits people can feel they belong and
thrive. Since 2021, it's had five employee network
groupsinplace, designed to supportand empower
employees. Each has adedicated senior sponsor.

In 2024, the work of the firm’s Ability network —which
focuses on the ability in disability to help support
disabled employees—has helped The AAto progress
from Level 1to Level 2 statusin being a Disability
Confident Employer.

Akey initiative has been The AAjoining the Hidden
Disability Sunflower Scheme. This program enables
individuals across the U.K.to wear alanyard witha
sunflower to voluntarily indicate that they have a
disability or condition that may not be immediately
apparent. AA employees have beentrainedto
understand that these individuals may need a helping
hand, understanding, or more time in certain situations.

€€

We strive to create a safe and inclusive workplace,
andthisis the next step inensuring we're allowing
customersto seek additional support and assistance
whenneeded.

Judith Jackson and Stacey Forster
Ability Network Co-Chairs, The AA

b b
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Our portfolio

Encouraging

employee engagement

Employee surveys

We believe gathering employee feedback is animportant toolin
sustaining amotivated and high-performing team. We monitor the
implementation of regular employee surveys across our portfolio,
aswellas the average (median) employee survey response rate.

Companies conducting anannual employee survey

67% 33%

€€

We believe employee
engagementis adriver of value
creation. We encourage our
portfolio to conduct employee
surveysonaregular basis.

9

Conductanemployee survey

H Do notconductanemployee survey

AZZURRIGROUP

Supporting
wellbeing at work

FTEs 6,315
Revenue £295.6m
Investment date July, 2020 (PE V)

Azzurri Groupis aU.K. hospitality investment platform,
operating brandsincluding Zizzi, ASK Italian, Coco di
Mama, Boojum, and Dave’s Hot Chicken.

In2024, Azzurrifocused on expanding resources to
supportits team members’wellbeing. During 2024, it
rolled out mental health training to 100% of its restaurant
and office leadersin ASK Italian, equipping them to
better support team members facing challenges.

Italso expandedits partnership with The Burnt Chef
Project, initially launched in 2023, and facilitated
training for three central team members to become
certified Mental Health First Aiders, offering valuable
support toanyonein need across the Group.

The annual engagement survey at Azzurrihas
provided insight into the impact of the firm's actions.
Sinceitslaunchin spring2022, Azzurrireportsithas
seenincreasesinbothengagementlevelsandteam
members' perception of wellbeing being a priority
inthe Group.
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3% 49%

Average (median)employee  Companies with
survey response rate targeted employee
engagement programs

€€

We know that hospitality can be a particularly
demanding industry to workin, whichis why we
are focused on creating supportive and fulfilling
workplaces.

Steve Holmes Chief Executive Officer, Azzurri Group

b b
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Our portfolio
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Reflecting the
communities it serves

FTEs 34,518
Revenue $2,379.7m
Investment date® February, 2016 (PE V)

November, 2024 (PE VI)

R1is aprovider of technology-driven solutions that transform
the patient experience and financial performance of hospitals,
health systems and medical groups. ltisbasedinthe U.S,,
Indiaand the Philippines.

RT'svisionencompasses having aninclusive workforce that
reflects the communitiesit serves. During 2024, R1implemented
and expanded numerous initiatives —spanning recruitment,
culturally-specific virtual communities, and e-learning —to build
astronger foundation enablingit to attract the best talent.

The e-learning curriculumis designed to provide employees
with more tools to create aninclusive space for R1’s patients,
clients,andeach other.

The curriculumincludes training on health equity and
unconscious bias, leading with inclusion, fostering inclusive
teams,and anintroduction for new hires, inadditiontoa
robust training program on key compliance risks and ethical
decision-making, ensuring its employees are equipped to
make the right decisions, for the right reasons, every day.

The company also continued its WINSPIRE program, a custom
development learning journey created for high-potential
women at the supervisory level in India, aiming to equip women
employees with the tools they need to enhance their skillsand
create lasting personal and professional change.

R1counts the following amongits awards:

Great Place To Work® Certified™ for US and India

Top 25 India’'s Best Companies to Work For™ 2024

by Great Place To Work Institute®

Top 20 India’'s Best Workplaces in Pharmaceuticals,

Healthcare and Biotech 2024

Top 50 India’s Best Workplaces for Women 2024

Top 50 India’'s Best Workplaces for Millennials 2024

Top 25 India’'s Best Workplaces in Diversity, Equity,

Inclusion & Belonging 2024

Equality 100 Award: Leaderin LGBTQ+ Workplace Inclusion
by the Human Rights Campaign Foundation

© 2025 TowerBrook
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The company’s missionis “to advance wellbeing and honor quality
oflife,” whichis embodied in the firm's overarching philosophy

providersacrossits lines of business whichinclude pharmacy
benefit management, rebate and formulary management,

Developing aninsight-led Deliveringonits

em p|Oyee Val ue prom |Se end-to-end pharmacy management services, and specialty people prom | se of “Care for wholam”.In 2024, the company closely alignedits
pharmacy services for patients with complex diseases. people promise with its patient promise, acknowledging that:
10 “Care for wholam means care forwhoweare.”
FTEs 1,500 Withalarge B2B business as well as extensive patient-facing FTEs 6,043
Revenue $3,603.7m operations, Maxor's people needs are complex. The company Revenue $820.3m Todeliver this, building oninsights fromits employee engagement
Investment date March, 2023 (PE V) has worked hard to bring cohesion acrossits business units, to Investment date December, 2019 (PE V) survey, the firmhas devised what it calls the “social determinants

Maxor is aU.S.-based diversified pharmacy solutions platform
dedicated toimproving patient outcomes and lowering the total
cost of care through their clinically integrated set of pharmacy
care services. Maxor works to optimize the pharmacy experience
for patients, customers and their members, and healthcare

©2025 TowerBrook
Championing Talent

generate one teamand culture, united by a holistic approach to

its people. Inthe last 12 months Maxor has built out its employment
value promise acrossfive pillars. It did this based oninsights from
itsemployee survey, whichin 2024, had an 80% responserate.
This view of employee engagement and opinion helps to guide
Maxor's strategic decision-making and has beeninstrumental
inidentifying where to focus resources for meaningfulimpact.

CompassusisaU.S. provider of person-centered home-based
patient care services. Offering home health, infusion therapy,
palliative,and hospice care, Compassus operatesin over
270locations across 30 states as of Nov 30, 2024.

of work.” This consists of six elements (health and wellbeing,
flexibility, family, safety, transportation, and education) that the firm
considers fundamental to creating a culture in which people from
allbackgrounds can feel they belong and thrive.

© 2025 TowerBrook
Championing Talent
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Notes

" Portfolio companiesinclude all companies in which TowerBrook had an
investmentinterest, controlling or otherwise, at Nov 30,2024, including
any investments that have signed and are in the process of closing.

2 The number of full-time employees or equivalent (F TEs) shown throughout
thisreportis at Sep 30,2024, for all companies in which TowerBrook had
aninvestmentinterest, controlling or otherwise, at Nov 30,2024.

3 Asof Sep 30,2024, pro forma for the R1take private transaction and SMA
capital. Represents the securities portfolios, including any uncalled capital
commitments, for which TowerBrook provides continuous and regulatory
supervisory or management services. Regulatory AUM does not account
for the deduction of offsetting liabilities or certain hedging practices andis
notanaccurate indicator of at-risk capital.

4 12 private investment partnerships and one co-investment partnership.

5 The combined revenuein the 12 months to Sep 30,2024, generated by the 58
companiesin which TowerBrook had aninvestment interest at Nov 30, 2024;
this figureisbased on Sep 30,2024 conversionrates.

6 The 45 companies surveyed for this Reportincluded all companies in which
TowerBrook had aninvestmentinterest, controlling or otherwise at Sep 30,
2024, with the exception of: AQUAchiara, CBTS, Demakes, ECIT,IDAK, JSM,
Langan, Let’s Get Checked, Liftwerx (which were all closed within 4 months
ofthe 2024 RO survey release date), Access Financial, Newtek-TSO Il
Conventional Credit Partners, TowerBrook Data Center SPV (which are joint
venture vehicles outside of the operational control of our firm), and OVHcloud
(which providedits ESG data to usindependently of the RO survey). The data
includes Battea, which we exited in Oct 2024. The RO data collected reflects
company figures as of Dec 31,2023. Where portfolio company case studies
are featuredin this Report, the introductory FTE and revenue figures are as
of Sep 30,2024.

~

From 2023 onwards, we have defined TowerBrook’s controlled or majority-
owned portfolio boards as companiesin which TowerBrook’s ownershipis
greater than 50% or TowerBrook controls amajority of the board seats. The
data presented here reflects surveyed companies only, as of Dec 31,2023,
and as such, may not align with similar reporting representing our total
portfolio of controlled PE firms. Certain initiatives may not apply to certain
TowerBrook funds where the investment strategy does not facilitate sufficient
ownership or control, such as Structured Opportunities, co-investment
partnerships, or a single-asset continuation fund.

& C-suite diversity figures are provided for the 42 portfolio companies that
provided aresponse to this question, representing a 93% completionrate.

¢ Theinitialinvestmentin R1RCM (“R1”) by TowerBrook PE IV was fully realized
via the take-private acquisition of R1by TowerBrook PE Vland Clayton,
Dubilier &Ricein November 2024.

OFTE figures for Maxor include the Proxsys acquisition which completed after
Nov30,2024.

" Case studies were selected using an objective non-performance basis
and based on showcasing arange of TowerBrook investments across the
U.S.and Europe.

© 2025 TowerBrook
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Disclaimer

Theinformation contained in this Report (the “Report”) is provided by
TowerBrook Capital Partners L.P.or TowerBrook Capital Partners (U.K.) LLP
(individually or together with their affiliates as the context requires, the

“Firm” or “TowerBrook”) to share our efforts regarding talent. The Reportis
forinformational purposes only and does not constitute and should not be
construedasan offer to sell or solicitation of an offer to buy any securities or
related financial instruments in any jurisdiction in which such offer or solicitation,
purchase or sale would be unlawful under the securities, insurance or other
laws of suchjurisdiction. Any such solicitation will only be made through formal
offering materials that willinclude, among other disclosures, numerous risk
factorsrelating to private fund investments. Responses to any inquiry that may
involve attempting to effect transactionsin securities will not be made absent
compliance with applicable U.S.and non-U.S. broker-dealer, investment
advisor, broker-dealer agent or investment advisor representative registration
requirements, or applicable exemptions or exclusions therefrom,and
TowerBrook has an absolute right inits sole discretion to choose not to respond
toany suchinquiry. Any investment decision with respect to a particular
investment partnership managed or advised by TowerBrook must be based
solely on the definitive and final version of the confidential private placement
memorandum, limited partnership agreement, or other governing documents,
investment management agreement, subscription agreement(s) and related
documentation for the particular investment partnership managed or advised
by TowerBrook. For the purposes of this Report, “portfolio companies”

are companies held asinvestments by the investment funds and vehicles
managed or sponsored by TowerBrook. Portfolio companies are not part

of TowerBrook as defined. “We” and “our” refer to TowerBrook, and do not
include portfolio companies.

Inthe United Kingdom, the Reportisissued by TowerBrook Capital Partners
(U.K.) LLP, whichis authorized and regulated by the Financial Conduct Authority
andis a sub-advisor to various funds which are unregulated collective
investment schemes and are subject to the restriction on promotion of interests
incollective investment schemes contained in Section 238 of the U.K. Financial
Services and Markets Act 2000 (FSMA).

Any information or data regarding portfolio companies or other investments of
a TowerBrook investment partnership contained hereinis based oninformation
obtained directly from the respective company or sourced through publicly
available data, and certain other information has been obtained from third
parties andin certain cases has not been updated through the date hereof.
TowerBrook cannot guarantee the accuracy or completeness of such
information and has notindependently verified the accuracy or completeness
of suchinformation or the assumptions on which suchinformationis based.

No representation, warranty or undertaking, express or implied, is given by
TowerBrook, its officers, partners, employees, affiliates, directors, shareholders
oragents (eacha“TowerBrook Person”) as to the accuracy or completeness of
theinformation or opinions contained in the Report,and TowerBrook expressly
disclaims liability therefore. Except where opinions and views are expressly
attributed toindividuals, general discussions contained within this Report
regarding the market or market conditions represent the view of either the
source cited or TowerBrook. Past performance is NOT indicative of future
results,and TowerBrook makes no representationin this regard. Nothing
contained hereinisintended to predict the performance of any investment.

Analyses regarding the impact of TowerBrook’s talent practices are based

on TowerBrook’s internal analysis and information provided by the applicable
portfolio company, rely on assumptions, and, unless otherwise noted, are
estimates that have not been verified by a third party and are not necessarily
reported according to established voluntary standards or protocols. Impacts
of suchinitiatives may also reflect factors such as economic, social or industry
trends that are not related to the initiative presented. Allinformation and data
inthe Reportis presented as of Nov 30,2024, unless otherwise indicated, and,
exceptasrequired under applicable law, TowerBrook has no duty to update
theinformation contained herein. In addition, unless the context otherwise
requires, the words “include,” “includes,” “including,” and other words of similar
importare meant to beillustrative rather than restrictive.

For certain of the TowerBrook investment partnerships, case studies have
been presented with respect to certaininvestments only (the “Selected
Investments”)." The purpose of these case studies s to provideiillustrative
examples of our talent practicesin certain investments and should not be
viewed as arecommendation of any particular security or company. The
Selected Investments may be more favorable than other investments made,
or that willbe made, for a particular TowerBrook investment partnership,
and the Selected Investments are not necessarily representative of the
investments that willbe made by any TowerBrook investment partnership
that TowerBrook may manage or advise in the future, whether with a similar
strategy or not. The Reportis notintended to be, and should not be read as,
afulland complete description of each investment transaction withinany
particular TowerBrook investment partnership. Unless otherwise stated,
references to talent initiatives, priorities or practices at portfolio companies
are notintended to indicate that TowerBrook has materially contributed to
suchactions and suchinitiatives, priorities, or practices are subject to change,
even materially.

The Report may contain forward-looking statements, projections, targets,
forecasts and estimates (collectively, “Projections”). Projections are
hypotheticaland are for illustrative purposes only,and no assumptions or
comparisons should be made based upon this information. Projections are
necessarily speculative in nature, and it can be expected that some or all of the
assumptions underlying the Projections may not materialize and/or that actual
events and consequences may vary significantly from the assumptions upon
which Projections contained herein have been based. TowerBrook cautions
thatitis very difficult to predict the impact of known factors, and, of course, itis
impossible for TowerBrook to anticipate all factors that could affect our actual
results. Actual events often depend upon factors that are beyond the control of
TowerBrook, and additional risks of which TowerBrook s not currently aware
could cause actual results to differ. Future events may differ or results or actual
performance could differ materially and adversely from those expressly or

implicitly reflected, or contemplated in Projections, and hypothetical projections

are subject toinherent limitations. Accordingly, investors should not place
undue reliance on Projections as a prediction of actual results or actual
performance. The inclusion of Projections should not be regarded as a
representation, warranty, prediction or guarantee by TowerBrook or any
TowerBrook Person regarding the reliability, accuracy or completeness

of the information contained herein, or the performance of any TowerBrook
investment partnership or any particular investment of such investment
partnership. Except under applicable law, TowerBrook is under no obligation
toupdate or keep current such information. Additionally, terms such as
“Responsible Ownership,” “talent,” “impact” and “diversity” can be subjective
innature, and there is no representation or guarantee that these terms, as
used by TowerBrook, or judgment exercised by TowerBrook in the application
of these terms, will reflect the views, policies, principles, frameworks or
preferred practices of any particular investor or other third-party or reflect
market trends or are consistent with specific regulated meanings.

Any Responsible Ownership, talent,impact or diversity measures, targets,
programs,commitments, incentives, initiatives, or benefits referenced are

not promoted to investors and do not bind any investment decisions or the
management or stewardship of any funds advised or managed by TowerBrook
for the purpose of Regulation (EU) 2019/2088 unless otherwise specified
inthe relevant fund documentation or regulatory disclosures.

No representation or warranty is made regarding TowerBrook’s use of some
orallof the talent processes described herein. There can be no assurance
that such talent processes or any other related policies and procedures

will continue; such policies and procedures could change, even materially,

or may not be applied to a particular investment. TowerBrook is permitted to
determineinits sole discretion, taking into account any applicable contractual
commitments or legal or regulatory requirements, that itis not feasible or
practical toimplement or complete certain of its talent initiatives, policies,

and procedures based on cost, timing, or other considerations. Statements

about talent processes or practices related to portfolio companies do not
apply inevery instance and depend on factors including, but not limited to, the
relevance orimplementation status of a talent initiative to or within the portfolio
company; the nature and/or extent of investment in, ownership of or, control
orinfluence exercised by TowerBrook with respect to the portfolio company;
and other factors as determined by investment teams, corporate groups, asset
management teams, portfolio operations teams, companies, investments,
and/or businesses on acase-by-case basis. By participatinginany of the
third-party organizations described herein, TowerBrook does notintend to
engage inany behavior that would lessen or restrict competition,and has not
reached any agreements with third parties to restrict competition. TowerBrook’s
views may also be different than those of such third-party organizations, and
TowerBrook’s status as a signatory, member, or participant thereof is subject
tochange atany time inits sole discretion. The receipt of any awards, scores
orother recognition by TowerBrook or the portfolio companies described
hereinis noassurance that TowerBrook's investment objectives have been
achieved or successful. Further, such awards, scores and other recognition
are not,and should not be deemed to be, arecommendation or evaluation

of TowerBrook’s investment management business.

To the extent TowerBrook engages with portfolio companies on talent-related
practices and potential enhancements thereto, there is no guarantee that
such engagements willimprove the financial performance of the investment.
Except where opinions and views are expressly attributed to individuals,
general discussions contained within this Report regarding the market or
market conditions represent the view of either the source cited or TowerBrook.
Nothing contained hereinisintended to predict the performance of any
investment. There can be no assurance that actual outcomes will match

the assumptions or that actual returns will match any expected returns. The
inclusion of any third-party organization names, brands, and/or logos does
notimply any affiliation with these organizations. None of these organizations
have endorsed TowerBrook, its funds, or any of their respective affiliates.
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Contactus London New York |
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Tel: +44 20 7451 2020
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Madrid Paris '
TowerBrook Capital Partners SpainS.L. TowerBrook Capital Partners ;ngle('sne%?;ir(‘)dne;n doy

Calle Almagro 36 (Europe) Limited

Escaleraizquierda, 32 planta 4rueRoyale Seeking to tackle

28010 Madrid 75008 Paris discriminationand bias

Spain France

Tel: +34 91 954 2361

Tel:+3318996 1112
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